
 

We are pleased to notify you that one of our largest policies, SBI Retiree GMC, has been successfully 

renewed for the period of 16 January 25 to 15 January 26. And we are overjoyed that more than 95% of 

pensioners renewed their policy using the digital plate from.  

 

And based on numerous feedback obtained from pensioners during meetings, as well as specific 

complaints about the non-availability of the policy card during emergency hospitalization. The bank has 

advised all TPAs to start Chatbot so that pensioners can readily download their cards in an emergency. In 

addition, family pensioners can download the card when they are hospitalized to the hospital. 

 

Chatbot provide pensioners with a convenient, accessible, and user-friendly way to manage their 

insurance policies, while improving their overall experience and reducing any potential stress related to 

insurance management. 

 

Chatbot don't only let you download an E-card. Additionally, pensioners can review the following 

information based on Catboats: 

✓ Claim Status Download  

✓ Network Hospitals  

✓ Claim Form 

✓ Claim Intimation  

✓ Check List 

✓ Policy Benefits 

✓ Escalation Matrix 

 

❖ All TPA Chatbot / QR code and the utilities available after the scan of QR code. The QR code is 

attached herewith. 

 

 



 

❖ Pensioners can avail the services of WhatsApp Chatbot by Sending the message “Hi” to the below 

mentioned numbers. 

 

Circle 
Name of the 

TPA 
WhatsApp 

 Chatbot Number 
CHANDIGARH 

Mediassist 7026669449 

HYDERABAD 

LUCKNOW 

MAHARASHTRA 

Mumbai (Metro) 

NEW DELHI 

      
AHMEDABAD 

Paramount 9136972004 
JAIPUR 

      
AMRAVATI 

FHPL 9154039276 

BHOPAL 

BHUBHANESHWAR 

GUWAHATI 

Kolkata 

PATNA 

      
BANGALORE 

Vidal 9513330000 CHENNAI 

KERALA 

 

 

 

 

 



 

1. The detailed process flow of Chatboats of Mediassist TPA is described below. 

 

 

 

 

 



 

2. The detailed process flow of Chatboats of FHPL TPA is described below. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. The detailed process flow of Chatboats of Paramount TPA is described below. 

 

 

WHATSAPP CHATBOT 
 
We have various levels of communication modes which includes traditional methods such as SMS and 
Emails. But we have one of the unique feature of WhatsApp communication. We can now communicate 
with insured about claim events/ progress status via WhatsApp communication along with downloadable 
URL of all letter types. 
 
Our WhatsApp Service no. is +919136972004 
 
STEP 1 Type ‘HI’ and You will be opted in 
 
STEP 2 Type Appropriate number to Avail the corresponding service from the list 
 
STEP 3 Enter PHS ID 
 
STEP 4 Authenticate Yourself with OTP Received on your Registered Mobile number 
 
 



 

4. The detailed process flow of Chatboats of VIDAL TPA is described below. 

 

 

 

 



 

 
 



 

 


